
 

 

 

The sales policy of United Lighting Standards, Inc. shall be to market its products exclusively 
through authorized appointed distributors in a specific market area. All direct orders received by 
United Lighting Standards, Inc. will be forwarded to a distributor of customer's selection in the 
customer's market area. Distributor appointments may be cancelled on written notice by either 
party at any time. 
 
Freight Policy – Unless otherwise specified all published prices are F.O.B. factory with terms 
and conditions as noted on the published price sheet. Anchor bolts and/or accessory items 
shipped prior to poles, at the customer's request, will be prepaid with freight cost billed to buyer. 
 
Partial Shipments - Orders that are back ordered by United Lighting Standards, Inc. qualify for 
freight allowance and will be shipped F.O.B. factory, freight prepaid, and allowed. The partial 
release of an order by a distributor that does not qualify for freight allowance will be shipped 
F.O.B. factory, freight prepaid, and charged. Freight for anchor bolts and templates requested 
to be shipped ahead of poles will be considered a partial shipment and the cost of freight will be 
added to the invoice. 
 
Returned Goods and Order Cancellations - Products will not be accepted for return without 
prior written consent (return goods authorization). The RGA forms will be issued directly by 
United Lighting Standards, Inc. on receipt of written request for permission to return goods 
within one year from date of shipment. A restocking charge will apply on authorized returned 
goods that are in first class resalable condition accompanied by RGA forms with freight prepaid. 
 
Cancellation of orders for custom products will be accepted on consideration of the product. 
Cancellation charges for partially or wholly manufactured custom products will be established 
by United Lighting Standards, Inc. 
 
Product Warranty - United Lighting Standards, Inc. products are guaranteed against defects 
for a period of one year from date of shipment. Repair or replacement or defective parts at the 
company's discretion shall constitute fulfillment of warranty. 
 
All poles are designed and fabricated to withstand the load applied when properly selected 
using the EPA chart in the catalog. Some geographical areas have special wind conditions that 
can create wind induced vibrations causing a fatigue problem. No method has yet been found 
for predicting destructive lighting pole vibration. These conditions are unique but cannot be 
guaranteed against, and are the responsibility of a local site engineer. 
 
Pricing Policy - All prices are subject to change without notice and do not include any state or 
local taxes. Quotations on all products are subject to the terms as listed on the quotation forms. 
All orders are subject to final acceptance by United Lighting Standards, Inc. 
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